
 

Product Manager 

Do you want to be part of an ambitious and enthusiastic team in a fast-moving scale-up environment? Are you looking for 
a challenging context where you will get the chance to develop your talents? Are you eager to accelerate your career as a 
Product Manager in a fast-growing regtech company? 

Well, let us introduce itsme® / Belgian Mobile ID, founded in 2017 with a clear mission: provide a state-of-the-art and best-
in-class digital identity solution to individuals, enabling them to move all their interactions to the digital space. Now, only 
five years later, 6.4 million citizens use the itsme® app, to identify themselves, confirm transactions and sign documents 
online. We are also ready for a new challenge: launching the itsme® app in The Netherlands. 

We are looking for a Product Manager whose mission will be to manage the life cycle and determine the product strategy 
of his product line(s). You play a connecting role between Sales and Operations as a point of contact for product strategy, 
technical product requirements and customer expectations. 

What your job looks like  
• Identify market needs 
• Own vision, roadmap and program backlog within your product domain(s)  
• Work closely with internal technology, operations teams and external partners to define milestones and ensure 

one-time and in-scope delivery 
• Support the Agile Software Development process, working in conjunction with end users/stakeholders and 

technical delivery teams 
• Research and analyze data and information about market developments, customer needs and product 

performance  
• Work with the Chief Product Officer to create and fine-tune product roadmap(s) 
• Represent the ‘end-user’ and ensure their needs are top op mind throughout development 
• Emphasize business contribution for each project/program to justify prioritization and resource allocation 
• Test new functionality, provide feedback and prioritize issues 
• Track product performance against goals 

What we are looking for  
• A master’s degree or equivalent experience 
• Demonstrated (prefer 5+ years) ability in a product/program management role or similar management 

consulting experience 
• You master the Scrum and Kanban methodology, and you understand the importance of Devops as a key enabler. 
• Experience with environments where security and data privacy are of utmost importance. 
• A strong and convincing communicator, you know how to deal with a multitude of stakeholders on different 

hierarchical levels both in-and outside itsme®. 
• You take ownership of your projects and can act as a go-to-person 
• You have an open and flexible mindset; you are able to easily adapt to changing contexts 
• You are able to think strategically and maintain a helicopter view 
• You are a team player who shares his/her knowledge and enjoys celebrating joint achievements 
• You are service and client oriented 
• You speak and write fluently English and has a good knowledge of French or Dutch 

 

What we offer 
• A fun, enthusiastic and ambitious team 
• A fast-moving scale-up environment where you can develop and grow 
• Offices in Brussels, combined with flexibility in terms of remote working  
• A fixed contract, with an attractive compensation package 

Now it’s your turn! 
If you have what it takes, send your CV and motivation letter to career@itsme-ID.com. 


